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lowa Department of Human Services

Tuesday, May 9, 2017
Time: 1:00 p.m.
lowa State Capitol
Room 116 (Main Floor)
1007 East Grand Avenue
Des Moines, IA 50319

Dial: 1-866-685-1580
Code: 515-725-1031#

AGENDA

Introduction and roll call — Gerd Clabaugh

Approval of minutes from previous meeting — Gerd Clabaugh
e Full Council: February 14, 2017

Introduction of new members — Gerd Clabaugh
Report from the Long Term Care Ombudsman — Kelli Todd
Letters of recommendations — Gerd Clabaugh

Update from the Medicaid Director — Mikki Stier
(including Legislative Update and Action Items)

Quarterly Data Report — Liz Matney

Updates from MCOs (15 minutes each)
(List of advocacy councils, case management changes, and single case management)

e Amerigroup lowa, Inc.
¢ AmeriHealth Caritas, lowa, Inc.
¢ UnitedHealthcare Plan of the River Valley

Communications Standardization Overview — Matt Highland
Public Comment Listening Sessions Update — Mikki Stier

e Spirit Lake (February 15, 2017)
¢ Shenandoah (March 9, 2017)
e Mason City (April 12, 2017)

Public Comment (Non-Executive Committee Members) — Gerd Clabaugh
Adjourn

May 1, 2017



